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ABSTRACT

Fig. 1 (A. KC Nursing Report)

METHODS

Improving patient care by providing teaching
sessions to hospital and clinic staff. The staff
include medical assistants, technicians, and
front office staff. The desired result would be to
create an environment of scientific curiosity and
improved understanding, for what the patients
are dealing with. Thereby improving empathetic
care when interacting with the patient.

1.Presentations of 15-20 minute durations
2.Topics were chosen based on chief
complaints frequently seen and specific to
the patient population served (Fig 2).
3.Collect feed back via closed meetings with
clinic staff

RESULTS
The presentations were well received and
helped clinic staff feel more empathetic towards
the patients’ conditions.

INTRODUCTION
An average office visit to any primary care
facility on average can take an hour. For the
majority of this hour the patient spends the time
interacting with staff that are not the patient’s
physician or nurse. At Frank Kiang medical
center of Oakland, California on average 38
minutes of the 53 minute average visit is spent
interacting with clinic staff who were neither a
physician or nurse (Fig 1).
If medical care is viewed as a team effort, all
staff including front office, technicians etc. can
be regarded as part of the team. Providing
education of the illnesses commonly cared for
can hopefully foster empathetic interactions
during all times of the patient visit including
patient intake, discharge, billing, etc.

Fig. 2 (A. KC Nursing Report)


CONCLUSION
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A lasting contribution to the clinic is that a
childhood vaccination Powerpoint©
presentation created during the course of this
project will be used for new hires.
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Although anecdotally the project was
successful, a more rigorous quantitative or
more comprehensive qualitative way to
measure success needs to be contrived.
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